BO GIAO DUC & PAO TAO CONG HOA XA HOI CHU NGHIA VIET

NAM
Truong BPH SPKT. TP.HCM Poc l1ap — Tw do — Hanh phiic
VIEN SPKT Kkhhkhk
Nganh dao tao: Su pham Ky thuat
Trinh d¢ dao tao: Dai hoc
Chuong trinh dao tao: Su pham KJ thuat
Pé cwong chi tiét hoc phén
1. Tén hoc phian: K§ ning giao tiép Mai hoc phin: COSK 320491
2. Tén tiéng Anh: Communication Skills

3. S tin chi: 02
Phan b6 thoi gian: 2(2:0:4)
4. Cac giang vién phu triach hoc phén:
1/ GV phu trach chinh: ThS. Hoang Anh
2/ Danh sach giang vién cung giang day:
2.1. ThS. Bui Thi Bich
5. Piéu kién tham gia hoc tip hoc phin
Mon hoc trude: Tam 1y hoc
6. M0 ta tom tit hoc phan
Hoc phan ‘K nang giao tiép” dwoc xdy dyng nham cung cap cho sinh vién nhiing
kién thirc co ban két hop cac bai tap thuc hanh trong va ngoai 10p vé cac nguyén tic ing X
trong giao tiép voi cac bdi canh khac nhau. Tir @6 hinh thanh thai do tich cuc, tu tin trong
giao tiép nham dat hiéu qua cao nhat, cung nhu anh huong cua thai do nay dén cac doi tuong
khac trong qua trinh giao tiép. Hoc phan nay c6 vai trd quan trong trong viéc hinh thanh mét
trong nhiing hé thdng k¥ ning séng cho sinh vién, gép phan nang cao ning lyc nghé nghiép &
cac cap do.
7. Muc tiéu hoc phan (Course Goals)

Muc tiéu M0 ta Chuin dau ra
(Goals) (Goal description) CTDPT
(sau hoc phan nay sinh vién c0:)

Gl - Kién thirc vé k¥ ning giao tiép. 13

- Nhén biét cac boi canh giao tiép thong thuong trong cudce séng
- Véan dung nhing kién thic da hoc dé giai quyét cac tinh hudng

G2 giao tiép khac nhau trong cudc sdng va trong cong tac gido duc. 21,2.4,25
G3 - K§¥ nang lam viéc nhom, k¥ ning giao tiép su pham 31 3.2
G4 | Khanang nhan biét cac gi4 tri va chuan muc cua xa hoi dbi voi 41

nguoi gido vién trong cac boi canh giao tiép.
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8. Chuan dau ra cia hoc phan

Chuén diu Mo ta Chuan
ra HP (Sau khi hoc xong mén hoc ndy, nguoi hoc cé thé:) dau ra
CDIO
- Trinh bay khai niém, chirc nang, vai tro cua giao tiép trong cudc song. 135
G1.1 | - Phan tich duoc cdu tric cuahanh vi cia giao tiép.
- Trinh bay cac loai giao tiép dua trén cac co s& phan chia
G1.2 | - Phan tich duoc cac nguyén tac giao tiep. 135
Gl Gc13 |° Trinh bay mét s6 nghi thirc trong giao tiép va nguyén tac sir dung cac 135
' phuong tién thong tin lién lac.
G1.4 | - Phan tich dugc céc k¥ ndng giao tiép. 135
G15 | - Trinh bay dugc mot s6 bdi canh giao tiép cu thé. 135
- Giai quyét dugc cac tinh huéng trong cudc song va trong cong tac day | 211
G2.1 hoc va gido duc.
- Nhan biét duoc cac kha ning ciia ban than,dé tmg dung vao trong giao tiép 2.4.1:
G2.2 | cho phu hop. ) ) ) . 2.4.2,
G2 - Kién tri va ludn linh hoat dé giai quyét céc tinh huéng giao tiép trong. 243
Ung xtr trong mdi trudng su pham mot cach chuyén nghiép va san sang 2.5.2:
G2.3 | hop tac vé1 dong nghi€p va cong dong xa hoi trong cong tac day hoc va gido | 253
duc.
- Hinh thanh dugc cac ky nang giao tiépnhu: ky nang lam viéc nhom, ky 3.1.1;
G3.1 | nang thuyet trinh, k¥ nang dat cau hdi, k¥ nang lang nghe... 3.1.2;
' 3.1.3;
3.2.3;
G3 3.2.3
- Lap duogc ké hoach dé giao tiép dat dugc hiéu qua. 3.2.1;
G32 |- Biét sir dung da phuong tién trong giao tiép. 3.2.2;
Gaq | - Nhanbict vé vai tro va trach nhiém ciia ciia nguoi gio vién trong boi canh | 41,1
G4 ' x4 hoi.
Gap |- Nhan bict cac gi tri va chuan myc clia xa hoi doi voi nguoi gido vienva | 414
' biét &p dung vao trong giao ti€p su pham.

9. Tai liéu hoc tap
- Sach, gido trinh chinh: B mén Tam 1y — Gido duc Khoa SPKT, K¥ ning giao tiép, luu
hanh ndi b6 PHSPKT TPHCM, 2012.

- Sach tham khdo:

o

o

Nguyén Ba Minh, Gido trinh Nhap mén k¥ ning giao tiép, NXBDHSP, 2013.

TS. Huynh vin Son (chu bién), Gido trinh Tam 1y hoc giao tiép, NXBDHSP Tp. HCM,

2011.
Dale Carnegie (Nguyén Hién Lé dich), Dac nhan tam, NXB Tré, 2008.
Chu Van buc, Giao trinh Ky nang giao tiép, NXB Ha Noi, 2005.
Lé Thi Bung, Hai Vang, Tam ly hoc tng xur, NXBGD, 1997.
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-Website tham khao: http://dacnhantam.com.vn/,

http://www.youtube.com/dalecarnegievietnam

10. Panh gia sinh vién:

- Thang diém: 10
- Ké hoach kiém tra nhu sau:

Hinh ] Chuén | Tilg
thire Noi dung Thoi diem | Cong cu KT | daura | (%)
KT KT
Bai tap
Bai tp ca nhan Tuén 5 30
Bai tap nhom 20
Ung dung cac ngyén tac giao tiép dé giai Tuan 3 banh gia san | G1.3;
BL#1 quyet cac tinh hudng glao tiép trong cudc pham G2.1
song va trong cong tac giao duc.
BL#2 Hinh thanh k¥ nang lam viéc nhém. Tuan 10 Danh giasan | G3.1
pham
Thao ludn vé céc boi canh giao tiép va | Tuan13 | Déanh gid san | G3.1;
BL#3 | gidi quyét cac tinh hudng trong cic boi pham G2.2;
canh. G4.1
Thi cudi ky 50
- Noi dung bao quat tat ca cac chuan dau
ra quan trong cua mon hoc. N A
- Thuc hién bai tap 16n theo nhém: Mai ggc }Slllgz G2.1;
nhom xay dung mot video clip voi noi Ua %r‘lnh Dénh id san G2.2;
dung ty gioi thiéu nhom va phong van goc vano hémg G2.3;
sinh vién trong truong vé mot chu dé bat CD vao t.u%m P G3.1;
ky xoay quanh 16i séng sinh vién hién hoc cudi G3.2
nay. ; '

11. K& hoach thue hién (Ni dung chi tiét) hoc phan theo tuin

Chuan dau

Tuén Noi dung ra hoc
phﬁn
Chwong 1: KHAI QUAT CHUNG VE GIAO TIEP (4/0/8)
A/ Cac ndi dung va PPGD chinh trén l6p: (4)
- Noi dung GD 1y thuyét:
+ Khai niém giao tiép
1,2 + Péc trung cua giao tiép G11

+ Chtrc ndng cua giao ti€p
+ Cau trac ctia hanh vi giao tiép
+ Phan loai giao tiép

- PPGD chinh:



http://dacnhantam.com.vn/
http://www.youtube.com/dalecarnegievietnam

+ Thuyét trinh

+ Trinh chiéu Powerpoint

+ Pam thoai

+ Théo luin nhém (chia nhém c6 dinh 5 SV)

B/ Cac ndi dung can tu hoc ¢ nha: (8)

- Poc phan “Céu tric hanh vi cua giao tiép” trong gido trinh va v& so d6
theo cau truc 4y.

- Poc trude phan Nguyén tic giao tiép

Gl1
G21

3,45

Chuwong 2: NGUYEN TAC GIAO TIEP (6/0/12)

A/ Cac ndi dung va PPGD chinh trén lép: (6)
- Noi dung GD Iy thuyét:
+ Nguyén tic 1: Ton trong nhan cach ddi tuong giao tiép
+ Nguyén tic 2: Thién chi
+ Nguyén tic 3: Pong cam
+ 6 nguyén tac chi tiét dé gy thién cam khi giao tiép
- PPGD chinh:
+ Thuyét trinh
+ Truc quan video
+ Pam thoai
+ Thao luan nhom
+ bong kich
B/ Cac ndi dung cin tu hoc & nha (12)
+ Xem va phan tich mét sb trong phan “30 nguyén tic vang” theo cubn
sach Déc nhan tim tai website video
http://www.youtube.com/dalecarnegievietnam

G1.2;
G2.1;G2.2

6,7,8

Chuong 3: UNG XU TRONG GIAO TIEP (6/0/12)

Al Cac ndi dung va PPGD chinh trén 16p: (6)
N¢i dung GD ly thuyét : )
+ MGt s6 nghi thirc trong giao tiép
e Chao héi
e Bit tay
e (idi thiéu lam quan
e Tang qua, hoa
e Ung xir noi cong cong
+ Str dung cac phuong tién thong tin lién lac
- PPGD chinh:
+ Trinh chiéu Powerpoint
+ Truc quan video
+ Thao ludn nhom
+ Doéng kich
B/ Cac ndi dung can tw hoc 6 nha (12)

+ Poc phan “Ung xir trong qua trinh giao tiép™ trong gido trinh K§

nang giao tiép cua khoa SPKT. ’
+ Xem phan Cac nghi thirc giao ti€p trong sach tham khao Ky
nang giao tiép cua Chu Van Duec.

G1.3,G21,
G2.2,G2.3,
G31



http://www.youtube.com/dalecarnegievietnam

+ Xem va phan tich mét s6 trong phan “30 nguyén tic vang” theo
cuon sach Pac nhan tam tai website video.

9,10,11

Chuong 4: KY NANG GIAO TIEP (6/0/12)

A/ Cac ngi dung va PPGD chinh trén 16p: (6)
- N§i dung GD Iy thuyét :

+ K¥ ning dinh hudng giao tiép

+ K¥ ning dinh vi giao tiép

+ K§¥ nang diéu khién giao tiép

+ K¥ ning sir dung cac phuong tién giao tiép
- PPGD chinh:

+ Trinh chiéu Powerpoint

+ Thao luan nhém

+ Péng kich

Gl14,G21,
G2.2,G2.3,
G3.1,

B/ Céc ndi dung can tuw hoc & nha (12):
Lam cac bai tap tinh hudng tur trang 69 -72 trong Gido trinh Ky nang giao
tiép cia Chu Van Puc

12,13,14,
15

Chuwong 5: MOT SO BOI CANH GIAO TIEP CU THE (8/0/16)

A/ Cac ndi dung va PPGD chinh trén 16p: (8)
- Noi dung GD ly thuyét:

+ Giao tiép, (mg xir trong gia dinh

+ Giao tiép, tng xur trong trudng hoc

+ Giao tiép, ung xtr noi lam viéc

+ Giao tiép, ing xir v6i ban beé

+ Giao tiép, (mg xir noi cong cong
PPGD chinh:

+ Thao luan nhém

+ Pong kich

G1.2;
G2.1;G2.2;
G2.3;
G3.1; G3.2

B/ Cac ndi dung can tw hoc & nha: )
+ Tap luyén dong kich mot tinh huéng do nhom tu chon theo céc bdi canh
giao tiép trén

G15

12. Pao dirc khoa hoc: ) N
- Céc bai tap ca nhan, nhom, bai qué trinh néu phat hién sao chép lan nhau, tir sinh vién cac
16p khéc, cac khoa trude hodc tur nguén khac s& bi trir 100% s6 diém qua trinh, néu & muc d6
nghiém trong (tic gia cta tai liéu ngudn td giac) s& bi cAm thi cudi ky va dé nghi ky luat trude

khoa.

- Sinh vién thi ho thi c& 2 nguoi s€ bi dinh chi hoc tap hoac bi dudi hoc.

13. Ngay phé duyét lin dau:

14. Cap phé duyét:

Vién truéng Truwéong TT Dao tao Dai hoc Nhom bién soan




15. Tién trinh cap nhat PCCT

Lan 1: Noi Dung Cép nhat DPCCT lan 1: ngay/thdng/nim

Ngudi cap nhat

Truéng trung tam:

Lan 2: Noi Dung Cap nhat PCCT lan 2: ngay/thang/nim

Nguoi cap nhat

Trudng trung tam:




